
  
 
 
 
 
 
 
 
 
 
 

GENERAL REGULATIONS FOR USING THE GOkidz! KRAKÓW THEME PARK 
 

Regulations of the GOkidz! Theme Park in Kraków at 20G Rzemieślnicza street            
(hereinafter referred to as the Regulations) was created to ensure safe use of the              
facility, which is the GOkidz! Theme Park (hereinafter referred to as the Park or              
GOkidz!). 
The priority of the Park is taking care for nice and safe time spent by our Customers,                 
however, we point out that the form of recreation, which is the use of attractions, can                
cause injuries. 
In order to minimize the risk of the above mentioned injuries, you should strictly              
follow the rules set out in these Regulations as well as the instructions, advice and               
orders issued by the Park’s personnel. 
 
 
 
I. GENERAL PROVISIONS 
 

1. The Park’s managing entity is FUNSPORT 4 sp. z o.o. with its seat in              
Wrocław 50-566, 7/16 Śliczna street, entered into the National Court Register           
under the number 0000648307, NIP 8992803219, hereinafter referred to as the           
Administrator. 

2. All persons intending to use the Park’s attractions or intending to stay on its              
territory are obliged to read these Regulations. The stay in the Park means             
knowledge and absolute acceptance of these Regulations. 

3. Paying an appropriate fee is the condition for staying in the Park, in accordance              
with the applicable price list, during the Park’s opening hours. Information on            
types, prices and rules for purchasing tickets are available near the ticket            
offices and on the website www.gokidz.pl, as well as constitute an attachment            
to these Regulations. The manager reserves the right to change prices and types             
of tickets at any time. The above permission does not affect the performance of              
concluded contracts and orders placed before the date of entry into force of             
such changes. 

4. During your stay in the Park, you must strictly follow the instructions and tips              
issued by the Park employees. 
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5. Detailed rules for the use of individual attractions and the organization of            
events are covered by additional regulations for individual attractions. Fees for           
using  

 



the Theme Park and participating in classes at the GOkidz! Academy, Regulations            
for organizing birthdays at the GOkidz! Theme Park.  

6. The following is prohibited in the Park: 
a) smoking cigarettes and electronic cigarettes, bringing or consuming        
alcoholic beverages, bringing or using intoxicants, 
b) bringing weapons, sharp tools and other dangerous objects, 
c) bringing any items that obstruct or may impede the use of the Park, 
d) bringing and keeping animals in places other than the entrance area           
and entresol. The animal’s owner bears full responsibility for the animal and            
any damage caused by its behaviour, 
e) staying in places not intended for customers, 
f) admission for persons whose condition indicates the consumption of         
alcohol and/or intoxicants and/or behaving in an aggressive manner or          
threatening the safety of other customers, 
g) conducting individual and group trainings by persons not employed in          
the Park. 
h) bringing and consuming meals and drinks not purchased in the          
GOkidz! Theme Park 
i) taking GOkidz! tokens away. The tokens are the property of GOkidz!           
Theme Park and are an integral part of its attractions. On customers’ request,             
tokens can be offered for purchase at the price specified in the GOkidz!             
Price list. 

7. The manager allows the possibility of complete reservation of the facility by            
customers, after having previously posted such information on the Park’s          
website, fanpage of GOkidz! On Facebook or by placing information in a            
prominent place at the Park reception. 

8. The manager allows the possibility of booking individual zones of the facility.            
Information on their availability can be obtained at the followed e-mail           
address: krakow@gokidz.pl 

 
II. USERS 

 

1. GOkidz! is a recreational, entertainment and sports facility for children and           
adolescents from 1 year of age. 

2. Children aged from 1 to 4 years may use the facility only under the constant               
care and supervision of a parent or guardian who is required to stay at the               
GOkidz! area. 

3. The GOkidz! Theme Park reserves the right to set age limits for individual             
attractions included in the GOkidz! Theme Park. Detailed information is          
available directly at the attractions, at the website www.gokidz.pl and from the            
Park’s personnel. 

 

http://www.gokidz.pl/


 4. Children and adolescents over 4 years old can enjoy the attractions of the             
GOkidz! Park under constant care and supervision of a parent or guardian. 

5. Parents or guardians may stay in the zone in the Park moving only on              
designated paths between the zones. 

6. Minors who are at least 13 years old may use the Park under the constant care                
and supervision of a parent or guardian. 

7. In each case referred to in par. 2-6, the Park does not provide any services  
involving the care of children and adolescents, and the use of the attractions             

located in the Park by children and youth takes place solely at the risk and               
responsibility of the parent or guardian. 

 

8. Parents and/or guardians, as part of the obligation to supervise a child, are             
liable for any damage caused by their children under the age of 18. 

9. Organized groups may use the park’s attractions. Then, one adult guardian may            
stay in the Park with a group of minors, whose number does not exceed 12               
people. 

10.The group supervisor referred to above must complete the application form of            
the organized group, which is available at the Park’s headquarters or on the             
website www.gokidz.pl, before using the Park’s attractions. 

11.Subject to par. 8 – when the responsibility lies with the parent or guardian and               
par. 10 – when the group supervisor is responsible, each User uses the Park’s              
attractions and premises of the facility only on his own responsibility, being            
aware of his physical abilities, fitness, and in particular his health and the             
resulting restrictions and threats. 

12.Pregnant women and people with any health problems whose physical activity           
may even potentially endanger their health or life cannot use the Park’s            
attractions. In other cases, the Park should be used in accordance to their             
current state of health, with extreme caution and after consulting a specialist            
doctor. GOkidz! is not responsible for any negative consequences of failure to            
comply with the above. 

13.In the event of any injury or damage, regardless of its nature and method of               
occurrence, immediately report the above circumstance to a park employee. 

14.The user is aware that acceptance of these Regulations releases the Park            
entirely from: 

a) liability for any damages, especially injuries, damage or their effects          
resulting from using the Park and its attractions, 
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 b) liability for theft, disappearance, destruction or damage to items owned by the              
User or in his possession, brought and left in the Park. 

 

III. GENERAL RULES FOR USING THE ATTRACTIONS 
 

1. It is forbidden to use the Park’s attractions contrary to their purpose. 
2. People intending to use the Park’s attractions are getting ready in the            

locker-room, where they leave their clothes, shoes and other items they           
brought. 

3. It is recommended to use the Park’s attractions in sportswear without any            
sharp or loosely connected elements that may create problems for the User or             
threaten his safety or of other Users when using the Park’s attractions. 

4. All pockets in the User’s outfit must be completely emptied. In particular, it is              
prohibited to use the attractions for Users who have items such as: keys,             
mobile phones, cameras, lighters, balls, food and drinks, as well as items that             
do not constitute the equipment of GOkidz!. 

5. It is forbidden to use the attractions with rings, signet rings, earrings and other              
jewellery posing or which may pose a threat to the safety of the User and other                
persons. 

6. It is forbidden to use the attractions by Users chewing a gum or with any               
substances in their mouths, as well as using drinks and other food products at              
this time. 

7. The Park’s attractions can be used only in socks. 
8. It is prohibited in the Park to: 

a) climb the side nets of the attractions, 
b) enter the attractions wearing shoes, 
c) use the attractions without socks, 
d) bring food and drinks, 
e) use equipment that is not owned by the Park, 
f) use any vehicles in a place not intended for this purpose and not with its               

intended use, 
g) use all slides located in the Park in an improper manner, 
h) record photo, audio and video materials for their publication and/or          

commercial use without the consent of the management of GOkidz!. 
9. The sound of a whistle or an appropriate GOkidz! employee message is a             

signal to immediately stop the User from continuing the activity. 
 
10.It is forbidden to enter the GOkidz! arena wearing shoes and/or with food and              

drinks. 
 



 11. You should jump on the pillow and into the sponge pool one person at a               
time and only if they are empty.  

12. It is forbidden to jump on your head on the pillow, to sponge pools and  
ball pools.  
13.It is forbidden to throw sponges, balls, blocks and magnetic sand from places             

intended for them.  
14.On slides, slide down only in a sitting position, with your legs facing the              

descent and only when the previous person has left the slide.  
15. It is forbidden to move against the current on the obstacle course.  
16.It is forbidden to climb on safety nets, slides and structural elements.  
17.It is allowed to get on motor vehicles only in the presence of the Animator               

and start them with his/her consent and after fastening seat belts (if            
available).  

18.While driving motor vehicles, it is forbidden to drive against the current, stop,             
hit the bands and other participants’ vehicles.  

19.It is forbidden to get on the vehicle tracks while other participants are driving.  
20.Use only GOkidz! tokens. The cost of repairing the equipment caused by the             

use of other tokens/coins will be charged to the guardians.  
21.It is forbidden to touch the device’s power cables and open the devices.  
22.It is forbidden to put your hands in the canons and shoot at other people. Load                

the balls one at a time.  
23. Participants use the attractions at their own risk.  
24. Always listen to the trainer’s instructions. 

 
 
 
 
 
IV. ADDITIONAL PROVISIONS 
 

1. People staying in the Park, who violate public order, decency, pose a threat to              
other customers, who do not comply with the provisions of the Regulations and             
the recommendations and orders of employees, instructors, Park staff, as well           
as persons authorized by the Park management, security services, will be           
removed 

from the Park, without the right to refund of the previously paid fees. 
2.In case of any doubts regarding the stay in the Park, each customer may contact               

the Park’s personnel to clarify the doubts. 
 



 3. Park users agree to: 
a) monitoring their stay with CCTV cameras (if they are turned on in the facility              

at the given moment) in order to ensure security while maintaining the integrity             
of their personal rights and using these recordings in disputable situations           
between the Park and the User, as well as at the request of relevant authorized               
authorities, 

 
b) taking photos and short films for marketing purposes by the staff and            

employees of GOkidz! at the same time agreeing to the free use and             
dissemination of their image in all fields of exploitation. The consent is granted             
for an indefinite period and without territorial restrictions, 

 
c) Recording films and taking photos by Users is allowed only for their private             

use and with the prior consent of the Park employees. GOkidz! does not agree              
to the commercial use of the recordings or photos, 

 
d) GOkidz! shall not be liable for infringements of personal rights related to the             

publication of the Users’ image by third parties, 
 
e) The User reserves and buys access to the Park for a specified period and is               

obliged to comply with this deadline, in the event of exceeding the purchased             
time, the User or his guardian is obliged to pay the relevant fee in accordance               
with the applicable Park price list (available at www.gokidz.pl or in the Park             
reception). It is recommended to arrive at the park 20 minutes before the             
booked time, regardless of whether the ticket was purchased online or at the             
park’s reception. The Park is not obliged to compensate the User in the event              
of being late on the reserved time. 

f) Each User is obliged to personally care for the received wristband. An            
additional fee of PLN 50 is charged for its loss or damage, 

 
 
g) Users are forbidden from transferring, renting or reselling the wristband to third             
parties, 

 
h) To ensure the safety of Park Users, please immediately notify all cases of              

violations of the Regulations and other dangerous or improper behaviour of           
persons in the Park to GOkidz! employees, 

 
i) The Park does not make refunds or settlements of fees incurred for the             

purchased, but not used, entrance, as well as for time not used by the User. 
 
4. The Park is not responsible for interruptions in the operations of the facility due              

to reasons beyond its control, e.g. due to breakdowns, break in the supply of 
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 electricity, server service or other utilities as well as for other reasons of force              
majeure. 

5. GOkidz! reserves the right to refuse access to the Park to a specific person or               
group of persons at its own discretion, excluding the right of such persons to              
assert any claims in this respect against the Park. 

 
V. FINAL PROVISIONS 

 

2. Any additional issues regarding the proper use of attractions in the Park, which             
are not included in these Regulations, will be settled by GOkidz! employees            
during the User’s stay in the Park or sent by e-mail to: krakow@gokidz.pl 

3. In other cases, the provisions of the Civil Code shall apply, and in relation to               
consumers – the provisions of the Act of May 30, 2014 on consumer rights. 

4. The administrator of personal data is FUNSPORT 4 sp. z o.o. with its             
registered seat in Wrocław 50-566, 7/16 Śliczna street, entered into the           
National Court Register under the number 0000648307, NIP 8992803219,         
hereinafter referred to as the Administrator. 

5. Personal data will only be used to provide and offer the Park’s own services. 
 
5. Providing personal data by Park Users is voluntary and each person has the               

right to access their personal data, correct and update it, limit processing and             
withdraw their consent to its processing at any time. 

6. The Administrator emphasizes that providing personal data to the extent          
necessary for identification is a requirement related to the implementation of           
services provided by GOkidz! Theme Park, as well as the statutory requirement            
(when performing activities related to the performance of the contract and           
issuing invoices/bills). The Administrator informs that providing personal data         
to an insufficient extent or failure to provide personal data prevents the            
conclusion of the contract and/or will terminate it with immediate effect. 

7. The Entrusting Party also has the right to transfer data, object to processing,             
limit processing and delete personal data if there are legal grounds for doing so. 

8. Personal data entrusted by the Entrusting Party will be stored and processed for             
the entire period related to the performance of the contract or longer periods             
resulting from legal provisions, including the purpose of performing any tax           
and civil claims and arising from the rights referred to in the Civil Code. 

9. Entrusting Party’s personal data may be disclosed to the following categories           
of recipients: 

 



 a) Insurance companies (brokers) cooperating with the enterprise on the basis          
of a contract, 

 
b) state and local government bodies, organizational units, tax offices, Social          

Insurance Institution, courts, prosecutor’s offices, law enforcement       
authorities and other entities authorized to request disclosure of data; 

 
c) customers and contractors of Administrators to the extent necessary to          

implement the provisions of contracts concluded with them, 
 

d) IT companies and companies providing support and management of the          
company’s IT infrastructure, 

 
e) Courier and postal companies (in terms of providing the address for           

delivering correspondence), 
 

f) other entities providing services to the enterprise, including lawyers, legal          
advisors, tax advisors, etc. to the extent necessary to perform the contract            
concluded with the Entrusting Party. 

 
10.The Entrusting Party’s personal data can be transferred to the so-called Third            

States, i.e. outside the EEA, based on a decision of the European Commission             
stating the appropriate level of protection and/or on the basis of one of the              
exception from art. 49 of the GDPR. A copy of personal data transferred to a               
third country can be obtained by contacting the Administrator or at the place of              
sharing the data.  

11. The Entrusting Party has the right to lodge a complaint with the supervisory             
body supervising the way personal data is processed, i.e. to the President of             
the Office for Personal Data Protection, if he considers that the processing of             
his personal data violates the provisions of the GDPR.  

12.The personal data provided will not be processed in an automated manner and             
will not be profiled. 

 
 

FEES FOR USING THE GOKIDZ! THEME PARK 
 

1. The price list is the basis for settlement. The price list is available on the Park’s                
website (www.gokidz.pl) and in the Park’s reception.  

2. The fee for the ticket is collected in advance, according to the current price list,               
and it is not refundable, in whole or in part, unless the failure to perform the                
service was caused by the Park’s sole intentional fault.  

3. The User buys an admission ticket for a specific date and time. If the time for                
which the admission has been purchased is exceeded, the User may still use the              
Park’s attractions, however, he is obliged to pay the appropriate fee for            
additional time at the Park’s reception. This fee is calculated according to the             
current price list available at www.gokidz.pl and in the Park’s reception. 
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 4. In the event of a breakdown, maintenance or necessity to repair the equipment,             
communicating it to customers via the Park’s website, Facebook fanpage,          
announcement in the Park’s reception or at a given device is not a reason for               
refunding or reducing the cost of the admission ticket. 

5. The Park reserves the right to change the prices and types of tickets at any               
time. The above permission does not affect the performance of concluded           
contracts and orders placed before the date of entry into force of such changes. 

6. The User may book tickets via the website www.gokidz.pl. 
7. The Park sells online tickets through the website www.gokidz.pl through which           

Users place orders. 
8. By placing an order and paying the appropriate fee, the User acquires the right              

to use the Park’s services within the time limit specified in the ticket content. 
9. By placing an order via the website, the User is obliged to choose the date and 
time of entry to the Park, the type and number of tickets, the method of payment                

for tickets and to read and accept the terms of the Regulations, which is a               
prerequisite for the implementation of the order. 

10.After placing the order, the User will receive confirmation of the order by             
e-mail to the e-mail address provided by him. 

11.The ticket purchase price is binding according to the time of placing the order,              
and the User placing an order undertakes to pay for the ordered tickets. 

12.One person may purchase any number of tickets at one time. 
 

13.The Park shall not be liable for failure to place an order, failure to provide               
order confirmation or inability to pay the price due to an incorrect or inaccurate              
address provided by the User, problems with the Internet or other           
circumstances beyond the control of the Park. 

14.If you purchase a ticket online for a specific time, the User can start using the                
park up to 30 minutes before and up to 60 minutes after the reserved time. If                
you arrive in the park before or after this time period, the ticket will expire and                
the GOkidz! Theme Park is not obliged to any compensation. 

 
15.Each User is obliged to settle the time spent and the cost of additional              

attractions with the Reception staff before leaving the GOkidz! Theme Park. 
 
16.After leaving the GOkidz! Theme Park, the OPEN ticket (for the whole day)             

expires and cannot be used to return to the Theme Park that day. 
 



 17.Pursuant to art. 38 point 12 of the Act of May 30, 2014 on consumer rights, the                 
buyer of an admission ticket is not entitled to withdraw from a contract             
concluded at a distance.  

18.Payments can be made electronically and they are made by eCard SA:  
a. With a payment card: Visa, Visa Electron, MasterCard, Maestro,         

MasterCard Electronic,  
b. Through the ePrzelewy service:  

1. Bank PEKAO S.A. (PeoPay)  
2. ING Bank Śląski S.A. (Pay with ING)  
3. PKO BP S.A. (Pay with iPKONET)  
4. Bank Millennium S.A. (Millennium Internet Payments)  
5. Meritum Bank ICB S.A. (MeritumBank Transfer)  
6. Plus Bank S.A. (Pay with Plus Bank)  
7. Idea Bank S.A. (Pay with Idea Bank)  
8. PKO BP S.A. (Pay with iPKO)  
9. PKO BP S.A (Pay with Inteligo)  
10. PKO BP S.A (Pay with iKO)  
11. Bank Pocztowy S.A (e-transfer Pocztowy24)  
12. Bank PEKAO S.A (Pekao24Przelew)  
13. Bank Ochrony Środowiska S.A. (Pay with BOŚ)  
14. Toyota Bank Polska S.A. (Toyota Bank Pay Way)  
15. Volkswagen Bank Polska S.A. (Volkswagen Bank 

Direct transfer)  
16. Deutsche Bank PBC S.A. (db Transfer)  
17. Euro Bank S.A. (Eurobank online PAYMENT)  
18. Credit Agricole Bank Polska S.A. (Credit Agricole e-transfer)  
19. Bank PBH S.A. (BPH transfer)  
20. Alior Bank S.A. (Pay with Alior Bank)  
21. Alior Bank S.A. (T-Mobile Banking Services (Alior Sync)  
22. mBank S.A. (mBank mTransfer)  
23. mBank S.A. (mBank MultiTransfer)  
24. Bank Zachodni WBK S.A. (Przelew24 BZWBK)  
25. Bank Handlowy in Warsaw S.A. Citi Handlowy (Pay with         
Citi Handlowy) 

19.Complaints regarding electronic payments are handled by eCard S.A., which          
supports the performance of payments.  

20.In other cases, complaints shall be considered by the Park within 14 working             
days from the date of receipt of the complaint in writing. 
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REGULATIONS FOR THE ORGANIZATION OF BIRTHDAYS IN THE GOkidz!                 
THEME PARK 
 
 
 

1. Reservations of the initial date for birthdays can be made in person, by             
e-mail at the following address: krakow@gokidz.pl or by phone: 578          
202 001. 

2. The reservation of the time and date is confirmed by the payment of a deposit               
to  

bank account 07 1090 2705 0000 0001 3715 5494 FUNSPORT 4 Sp. z                   
o.o. 7/16 Śliczna street, Wrocław 50-566, WBK Bank Zachodni. The deposit           
can also be paid in person at the GOkidz! Theme Park for Children in Kraków               
at 20G Rzemieślnicza street in Kraków.  

3. Failure to send confirmation of the advance payment or payment on the spot             
within 3 business days from the date of the initial reservation shall result in its               
cancellation, unless otherwise agreed. 

4. The deposit is non-refundable and after the performance of the service is            
included in its price. 

5. The deposit for the birthday is a minimum of PLN 200, regardless of the              
package chosen and the declared number of birthday participants. 

6. Payment of the deposit is tantamount to accepting the terms of the Regulations. 
7. Birthdays are organized for persons over 3 years of age. 
8. There is a separate birthday room for the sole use of the person celebrating              

his/her birthday and his/her guests for the duration of the birthday party. The             
time for renting a birthday room is 2h (time is counted from the set hour, and                
not from the moment the guests gather). 

9. During the birthday party, GOkidz! Theme Park remains available for          
individual 

customers. 
10. The organizer ensures the preparation of a birthday room in accordance with             

the selected package only for birthday participants.  
11.At the time of booking, the Ordering Party is required to provide the estimated              

number of guests. 
12.Each of the birthday packages offered by the Park is prepared for a group of up                

to 10 people. 
13.Above 10 people, the fee for participation in birthdays is charged only for the              

actual number of guests. 
14.The exact number of birthday guests should be reported at least 3 days before              

the planned date of the party. In case of increasing the number of guests,  
the Ordering Party pays for each subsequent person, in accordance with the current             

price list. 
15.In the absence of confirmation of the number of birthday guests, the party will              

be prepared according to the number of people given in the booking form. 
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16.For a group of more than 12 people, due to the safety and good fun of the party                  
participants, the Employer is obliged to hire an additional trainer. 

 



 A maximum of 12 participants may be under the supervision of one animator. 
17. The organizer prohibits bringing and consuming your own food as well           

as   
Alcoholic and non-alcoholic beverages, unless otherwise agreed. 

18.Any changes regarding the package and additional options should be reported           
at least 3 days before the birthday party.  

19.The parent/guardian takes full responsibility and control for the consumption          
by the participants of the birthday party of the products contained in the             
GOkidz! birthday offer if the birthday participant suffers from food allergies           
or other allergies.  

20. The final settlement of birthdays takes place on the day of the event, after              
the arrival of all guests.  

21. The birthday party is settled based on the booking form and the additional   
services and services ordered during the birthday party. 

22.The total payment, minus the down payment, is settled by the Ordering Party             
in cash or by credit card at the reception of the GOkidz! Theme Park.  

23.Parents/guardians are responsible for the safety of children during the birthday           
party.  

24. Parents/guardians or the Ordering party are responsible for any damage to           
persons or property caused by the participants of the event. 

25.The GOkidz! Theme Park shall not be liable for items left in the Park,              
including in birthday rooms, locker-room and outside the locker-room, in          
situations where their loss or destruction could not be prevented, despite the            
Park’s due diligence.  

26.Refreshments prepared for children for hygienic reasons must be consumed          
only in the birthday room. It is forbidden to take food and drinks out of the                
birthday room during and after a birthday party.  

27.Information on birthday packaged and birthday descriptions are available on          
the website www.gokidz.pl and constitutes an integral part of the Regulations.  

28.Participants of the birthday party are bound by the main Regulations of the             
GOkidz! Theme Park in Kraków. 
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REGULATIONS OF PARTICIPATION IN THE GOKIDZ ACADEMY  
CLASSES 
 

I. GENERAL PROVISIONS 
 



 
 
1. Participation in the classes of the GOkidz! Academy is tantamount to acceptance            

of these Regulations (available at the reception and on the website           
www.gokidz.pl). 

2. Admission to the zone where the GOkidz! Academy classes take place is allowed             
after purchasing a ticket to the GOkidz! Theme Park or a ticket/pass to the              
GOkidz! Academy classes.  

3. Admission to the zone where the classes take place is possible not earlier than at               
the beginning of the hour for which the entrance to the Theme Park was              
purchased or the start of the organized classes. 

4. It is forbidden to use the rooms of the GOkidz! Academy during organized             
classes. 

5. We enter classes in socks, participants prepare in the locker-room, where they            
leave their clothes, shoes and other items they brought. 

6. All equipment that is owned by the GOkidz! Academy should be used in             
accordance with its intended use. 

7. After finishing the classes, the equipment should be put back in its place. 
8. The rooms of the GOkidz! Academy should be kept clean and orderly. 
9. It is forbidden to eat and drink in the workshop rooms. 
10. If you notice damage to any equipment/fittings, you should immediately report it            

to the trainer. 
11. Participants who are under 18 years of age are required to provide the Organizer              

with their written consent to participate in classes from a parent or legal guardian. 
12. Only participants with a paid pass or one-time admission are admitted to the             

classes. Participants receive a wristband each time, which authorizes them to           
enter the classes. 

The minimum number of people enrolled for classes in a given group is 6 people. 
In the absence of a minimum number of participants, the group may be dissolved and               

participants will be offered another group. 
13. A condition for participation in the classes of the GOkidz! Academy is the             

purchase of an admission ticket for the class or a pass entitling to multiple              
participation in classes. The class schedule is divided into accounting periods.           
GOkidz! undertakes to conduct classes on set dates, in accordance with the            
schedule of classes and settlement periods. Prices and detailed information on           
dates, number of entries and settlement periods are available in the price list on              
the website or in the Park’s reception. 

14. Cancellation of participation in classes is possible at most once in the settlement             
period and must take place 24 hours before classes electronically at           
krakow@gokidz.pl or by phone: 578 202 001. As compensation for cancelled          
classes, the participant will be granted a single, one-hour entrance to the GOkidz!             
Theme Park in Kraków. 

15. Parents/guardians cannot stay in the GOkidz! Academy room during classes. The           
open classes for parents are an exception. The dates of such workshops are set by               
the Park. 

 



 16. Before buying an admission ticket/pass for classes, the Participant is obliged to            
check the availability of seats for the selected classes at the GOkidz! reception.             
The GOkidz! Theme Park reserves the right to refuse participation in classes in             
the event of too many participants. 

 
 
 
 
 
 
 

II. RULES APPLICABLE DURING CLASSES 
 
 
1. During classes, the Participant is required to comply with the instructions given            
by the trainer.  
2. Each Participant has the right to refuse to perform the exercises indicated by             
the instructor before considering them to be dangerous to his health.  
3. In the event of injury or malaise, the Participant should immediately report to the              
trainer and inform him of his ailment. 
4. In the event of improper behaviour of the Participant, including behaviour           
threatening the health, life, safety of himself and other participants or disorganizing            
behaviour hindering the conduct of classes for the group, the teacher has the right to               
draw the consequences against him including exclusion from the exercises selected           
by the trainer, prohibition to participate in the given exercises/games, up to his             
removal from classes. In this case, the Participant is not entitled to a refund if the                
participant was removed from the class due to his own fault.  
5. The organizer is not responsible for any negative consequences for the           
Participant’s health resulting from participation in the workshops during workshops          
organized in accordance with all safety rules.  
6. It is forbidden to participate in classes after consuming any dose of alcohol or              
other drugs. 
7. The participant is obliged to ensure good condition of the equipment, devices            
made available and the place of classes. The Participant is financially responsible for             
any damage caused by the Participant, and in the case of minors, their parents or legal                
guardian.  
8. Class participants are responsible for items left in the locker-room. 
 
 
 
Annex no. 3 
 

REGULATIONS FOR THE USE OF POOLS WITH SPONGES, BALLS AND 
PNEUMATIC PILLOW 

 



 I. GENERAL PROVISIONS 
 

1. These Regulations supplement the General Regulations on the Use of the           
GOkidz! Theme Park in Kraków, and rules set out in each Regulations apply to              
each User. The pool with sponges and the Pneumatic Pillow (hereinafter           
referred to as the “pool” and “pillow”) are an integral part of the Park. When               
using it, you must comply with these Regulations and detailed rules presented            
below. 

2. Starting to use the attractions is tantamount to reading and accepting these              
Regulations. 

3. When using the attractions located in the Park, the User is obliged to follow              
instructions, recommendations and remarks, orders and warnings issued by the          
GOkidz! employees. 

 
 
 
 
 
 

II. SAFETY RULES 
 

1. One person at a time may jump on the pillow/to the pool. 
2. After landing in the pool/on the pillow, s/he should leave it immediately. 
3. It is forbidden to: 

a) throw sponges from the pool and to throw them around, 
b) dig into the bottom of the pool (if the User has los tan item while in the pool,                  

s/he should report it to the Park staff,  
c) jump into the pool with sponges and on the pillow „with his/her head             

down”, as this can cause serious injuries and damage, and even permanent            
disability, 

d) jump between the pillow and the edge of the pool, 
e) use the pool with sponges by Users chewing a gum or any substances in              
their mouth, as well as use drinks and other food products at that time. 

4. When landing on your legs, bend your knees, and when landing on your back,              
pull your chin to your chest and slightly tighten your jaw. 

5. When landing in the pool/pillow, it is absolutely necessary to hide your tongue             
behind your teeth. 

6. It is recommended to exercise extreme caution for Users intending to perform            
more complex evolutions in order to minimize the risk of causing any harm to              
yourself or other Park Users. 

7. Special, individual protective measures are recommended to those who wear          
glasses or lenses. 

8. Caution is advised when leaving the sponge pool area and the pillow, so that              
there is no collision with other Users of the facility. 

 



 9. A whistle or an appropriate GOkidz! employee message is a signal to            
immediately stop the User from continuing the activity. 

 
 

Annex no. 4 
 

REGULATIONS FOR THE USE OF THE SLIDE AND VOLCANO 
 

I. GENERAL PROVISIONS 
 

1. These Regulations supplement the General Regulations on the Use of the           
GOkidz! Theme Park in Kraków, and the regulations specified in each of these             
Regulations apply to each User. Slides and the Volcano are an integral part of   

the Park. When using them, you must comply with these Regulations and the detailed              
rules below. 

2. Starting to use the attractions is tantamount to reading and accepting these             
Regulations.  

3. When using the attractions located in the Park, the User is obliged to follow the   
instructions, recommendations and remarks, orders and warnings issued by the          

GOkidz! employees. 
 
 

II. SAFETY RULES 
 
 
 

4. You should slide only in socks.  
5. The slide can be made only in a seated position with the legs directed              

towards the slope of the slide/volcano.  
6. It is forbidden to:  

a. Slide on your back, with your head down, with your limbs outside the             
track, with your back to the slide, on your knees, etc. 

b. Several people sliding down at the same time. 
c. Climbing on the slide – does not apply to the Volcano. 

7. You can only start the slide if the person preceding you has finished             
his/her slide. 

 
8. After sliding down, you should leave the slide/volcano as soon as possible. 

 
9. Users use the slides at their own risk. 

 
10.A whistle or an appropriate GOkidz! employee message is a signal to            

immediately stop the User from continuing the activity. 



 



 Annex no. 5 
 

REGULATIONS FOR THE USE OF OBSTACLE COURSE 
 

I. GENERAL PROVISIONS 
 

1. These Regulations supplement the General Regulations on the Use of the           
GOkidz! Theme Park in Kraków, and the rules set out in each of the              
Regulations apply to each User. Obstacle courses are an integral part of the             
Park. When using  

them, you must comply with these Regulations and the rules below. 
2. Starting to use the attractions is tantamount to reading and accepting these             

Regulations.  
3. When using the attractions located in the Park, the User is obliged to follow the   

instructions, recommendations and remarks, orders and warnings issued by the          
GOkidz! employees. 

 
 

II. SAFETY RULES 
 
 
 

7. Go into the course only in your socks.  
8. Enter the course at the designated place. Do not go against the current.  
9. Sliding can only be performed in a sitting position, with your legs down             

towards the slide.  
10. It is forbidden to:  

d. Slide on your back, with your head down, with your limbs outside the             
track, with your back to the slide, on your knees, etc. 

e. Several people sliding down at the same time 
f. Climb the slide 
g. Jump on your head to the pool with sponges 
h. Jump from inflatable obstacles 
i. Climb on safety nets, inflatable and metal structures. 
j. Throw sponges out of the pool and bury yourself in the sponges. 

11.You can start the slide down only if the previous person has finished the              
slide. 

 
12. After the slide, leave the slide as soon as possible. 

 
13. Do not push through and give way to weaker users of the attractions. 

 
14. Users use the Obstacle Course at their own risk. 

 



15.A whistle or an appropriate GOkidz! employee message is a signal to            
immediately stop the User from continuing the activity. 

 



  
 
 

Annex no. 6 
 

REGULATIONS FOR THE USE OF THE FUN CONSTRUCTIONS AND 
SHOOTING RANGE 

 

I. GENERAL PROVISIONS 
 

1. These Regulations supplement the General Regulations on the Use of the           
GOkidz! Theme Park in Kraków, and the rules set out in each of the              
Regulations apply to each User. Fun constructions and the Shooting range are            
an integral part   

of the Park. When using them, you must comply with these Regulations and the rules               
below.  

2. Starting to use the attractions is tantamount to reading and accepting these             
Regulations.  

3. When using the attractions located in the Park, the User is obliged to follow the   
instructions, recommendations and remarks, orders and warnings issued by the          

GOkidz! employees. 
 
 

II. SAFETY RULES 
 

1. Use the attractions only in your socks.  
2. It is forbidden to:  

a. Climb the nets and constructions  
b. Jump on your head  
c. Push through and run on the structure  
d. Jump from the elements of the structure  
e. Put your hands and objects other than foam balls into pneumatic           

cannons  
f. Put several balls at once to pneumatic cannons  
g. Put your hands and objects other than balls into the ball fountain            

mechanism  
h. Shoot at other users from a close distance  

3. The Users use the Construction on their own risk. 
 

4. Do not push through and give way to weaker users of the attractions. 
 



5. A whistle or an appropriate GOkidz! employee message is a signal to            
immediately stop the User from continuing the activity. 

 



 Annex no. 7 
 

REGULATIONS OF THE USE OF MOTOR VEHICLES  
 

I. GENERAL PROVISIONS 
 

1. These Regulations supplement the General Regulations on the Use of the           
GOkidz! Theme Park in Kraków, and the rules set out in each of the              
Regulations   

apply to each User. Motor vehicles are an integral part of the Park. When using them,                
you must comply with these Regulations and the rules below. 

2. Starting to use the attractions is tantamount to reading and accepting these             
Regulations.  

3. When using the attractions located in the Park, the User is obliged to follow the   
instructions, recommendations and remarks, orders and warnings issued by the          

GOkidz! employees. 
 
 

II. SAFETY RULES 
 

6. Use the Attractions only wearing your socks.  
7. It is forbidden to:  

a. Drive against the current, turn back, stop on the race track  
b. Hit the bands and vehicles of other participants   
c. Enter the track while other participants are driving   
d. Put your limbs out the vehicles while driving  
e. Touch vehicle mechanisms  
f. Enter the track without the Animator’s permission  

8. It is allowed to get into the motor vehicles only in the presence of the               
Animator and start them with his/her consent and after fastening seat belts (if             
available).  

9. Wait for the Animator’s signal after finishing the driving. Do not get out             
while driving.  

10. A whistle or an appropriate GOkidz! employee message is a signal to             
immediately stop the User from continuing the activity. 


